WHAT FEATURES SHOULD BE CONSIDERED IN A WHATSAPP
Al AGENT?

CRAFTING A SEAMLESS WHATSAPP Al AGENT EXPERIENCE

In today's fast-paced digital world, businesses are constantly searching for ways to enhance communication efficiency.
Designing an effective WhatsApp Al agent can be your secret weapon! But what features should it have? Let's dive in.

PRIORITIZING HUMAN HANDOFF FOR A PERSONAL TOUCH

Imagine you're chatting away, and suddenly you hit a dead-end, like when your GPS signal drops. An Al agent must
allow smooth transitions to human operators when needed. This "human handoff" ensures that users never feel
stranded when issues arise or when a complex deal is on the line.

OUTBOUND MESSAGING AND ADHERING TO WHATSAPP
RULES

It's not just about replying; sometimes, it's essential to be proactive! Your Al should handle outbound messaging and
notifications, respecting WhatsApp's approved message templates. Like a gentle nudge, it keeps your clients informed
and engaged.

CHAT INTERFACE THAT SPEAKS VOLUMES

Businesses need a clear view into past interactions. An accessible chat interface with history capabilities is crucial.
Imagine flipping through the pages of a well-kept diary; it allows for managing ongoing conversations efficiently and
intervening whenever necessary.

What features should be considered
in a WhatsApp Al agent?

- Effective Al enhances
communication

- Prioritize human
handoff

- Supports various
media types
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